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Welcome to the wonderful (and occasionally confusing) world of eBooks! 

We’ve created this document to help guide you as you as investigate making a 

eBook purchase. We recommend that you read through this before diving in 

and making a purchase, as this should ensure that your purchase goes 

smoothly and you can avoid any common pitfalls. 

 

We hope we’ve covered any queries here but if we have missed something 

please get in touch at ebooks@bookdepository.co.uk. 
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Introduction 

 

What is an eBook? 

An eBook (short for electronic book or digital book), is an e-text that forms the digital media 

equivalent of a conventional printed book. 

 

Why do I need an eBook? 

Good question – and you may not...but lots of customers prefer eBooks to their traditional 

counterparts, they do not take up shelf space, can be downloaded straight away, and you can fit 

thousands of titles onto an e-reading device which you can carry around, take on holiday, bring to 

meetings, and generally have on hand whenever and wherever you need it.  

 

So how can an eBook be “unavailable” or “out of stock”? 

This can be a bit confusing, but can be due to several things... 

 The publisher isn’t able to make the file available to us at present. This might be because the 

file isn’t yet ready or, they have an exclusive deal with a different retailer. 

 

 The title has been market restricted by the publisher, and we aren’t allowed to make the file 

available to customers in some countries. We pre-screen our eBooks so that customers can 

only see eBooks as available if they are available within the customer’s market and have not 

been market restricted. 

 

What’s all this DRM business? 

All of the eBooks purchased from our site will come wrapped in DRM. DRM stands for “Digital Rights 

Management” and is a common way for publishers to ensure that eBooks are only accessed by the 

customer who has originally purchased the title, preventing the illegal sharing of files amongst 

different users. There are several types of DRM, so an EPub or PDF which uses Adobe’s DRM 

wrapping won't be readable on any device that doesn't support Adobe Digital Editions. DRM will 

prevent you from sharing eBooks with friends, family or colleagues.  

 

Do I need an e-reader device to read my eBooks? 



No, although this may be more convenient for you. eBooks should be downloaded onto your 

computer, and you can then transfer them onto a portable device if you wish – or you can just view 

the titles on your computer, but this may make the eBook on holiday slightly inconvenient! Reading 

devices are increasingly popular and available from different manufacturers in varying shapes and 

sizes, and functionalities. We do not recommend a particular device, but customers should ensure 

that their devices are compatible before trying to transfer eBooks across to the device. We have a 

list of popular devices listed, and customers can check compatibility through the link below. We 

encourage customers to set their default device prior to purchasing anything from the site, as this 

will ensure that the customer doesn’t download a title which turns out to be incompatible with their 

device. 

http://www.bookdepository.co.uk/account/ereader?return=true 

If your device isn’t listed, it may be worth checking the instructions that came with the device, or 

contacting the manufacturer directly, as they will be best placed to advise on their devices 

capabilities. 

It is worth noting that the following popular devices will not be compatible with our eBooks: 

- Apple iPad & iPhone 

- The Kindle e-reader 

- Blackberry smartphones 

- The Kobo e-reader 

 

I have decided that eBooks are for me, now what? 

Our eBooks will require one of two programs to be downloaded, and it is critical that you have these 

installed and authorised before you download your purchase.  This software completely free and is 

essential to be able to unlock all purchased eBooks and lets you transfer items between all 

authorised computers or devices. Using your web browser or a different software application is likely 

to cause the download to fail, and we can only allow three download attempts per eBook purchased. 

We also recommend that customers use a broadband (or faster) connection to download eBooks. 

 

1. Adobe Digital Editions should be used for PDF and EPub formats 

(http://www.adobe.com/products/digitaleditions/) 

 

2. Microsoft Reader should be used for MS Reader format 

(http://www.microsoft.com/READER/) 

 

 

Once you have downloaded the reading software, you will need to ensure that you have authorised 

and activated the software before attempting to download your purchase. After installation, Adobe 

http://www.bookdepository.co.uk/account/ereader?return=true
http://www.adobe.com/products/digitaleditions/
http://www.microsoft.com/READER/


prompts you to activate Adobe Digital Editions. During activation, you have the option to authorize 

your computer with an Adobe ID. The Adobe ID enables you to transfer items between computers or 

devices and restore them after a data loss or system reinstallation. 

If you already have the software installed, then please ensure that you have authorised the software 

on your computer, as if this hasn’t occurred the download may be blocked. 

 

How do I make the purchase? 

Easy peasy!  You can find our eBooks catalogue on the catalogue menu of the homepage, just find 

the title you wish to purchase, add this to your basket and then checkout as you would with a 

regular book. 

Once you have purchased the book you will be able to access the download page via the order 

confirmation page, the order confirmation email, or through the “eBook downloads” page of your 

customer account (if you do not already have a customer account you will need to create one to 

access your eBook).   

 

At the download page... 

You will see the page below: 

 

Now click on download to use one of the three allocated downloads. 



 

 

You will be presented with a small acsm file to download, this is not the eBook itself, but a purchase 

ticket which is checked by the software and will then allow the download of the eBook itself. This 

acsm file should be downloaded using either Adobe Digital Editions or MS Reader, and this will then 

open the eBook itself within Adobe or MS Reader, as shown below (the screenshot shows a 

download within Adobe Digital Editions): 

 

 

 

From here, you can read the eBook on your computer, or transfer the file onto a different device. 

It is important to note that you will need to authorise your e-reading device on Adobe Digital 

Editions before you can transfer a file across to the device. 

Happy Reading!  

Common issues and queries. 



Why only three downloads? 

The number of downloads is restricted by the publisher, and we are unable to increase these. 

However, having three downloads ensures that customers can download their eBooks onto multiple 

devices, and also offers spare downloads if one download goes awry. 

 

Can I have my purchase emailed to me? 

Sadly not, all eBooks must be downloaded through your customer account. 

 

Can I print eBooks? 

Sadly eBooks cannot be printed, as this may breach copyright. 

 

Can I return or cancel an eBook? 

eBooks are firm sales, and cannot be returned once downloaded. If you have not downloaded the 

file and no longer wish to continue with the order, please contact customer service so that the order 

can be cancelled. Once the file has been downloaded by the customer, the order can no longer be 

refunded. 

Common eBook Issues 

Below are a few issues we see fairly regularly. 

Issue Solution 

I have purchased my eBook, but it doesn’t 
appear in my account to be downloaded? 

Please check that the email address used to 
purchase the eBook matches the address to 
which your account is registered – this is a 
common problem when customers use PayPal to 
pay, and their PayPal account email differs to 
their BD account email. 
 

I would like to give an eBook as a gift? eBooks are unlikely to make suitable gifts, as the 
restrictions on file sharing are likely to prevent 
the receiver from opening the file. 
 

I can open and view the file in Adobe Digital 
Editions, but not on my e-reader device? 

This is likely to be due to compatibility issues 
between the DRM used on the eBook, and your 
e-reader. Sadly we can’t change this. 
 

 

 



Adobe Digital Editions Troubleshooting 

Below are some common error message experienced by ADE users. 

ERROR MESSAGE ISSUE / SOLUTION 

E_LIC_ALREADY_FULFILLED_BY_ANOTHER
_USER 

User is attempting to download the file which has 
already been linked to a different Adobe Digital 
Editions account. 

Document is licensed for a different user 
account 

1) User has installed an Adobe ID on more than one 
machine  
2) User has modified the clocks on their computer  
3) User has modified their account from a “Do Not 
Authorize” to an “Adobe Activated ID”  
4) User has “De-installed” and “Re-installed” adobe 
digital editions – but the installation is not being 
removed from the machine completely.  
 
The best solution here appears to be to completely de-
install ADE from your computer, and reinstall, ensuring 
that you authorise the software once this has been 
reinstalled. 

Adobe reader could not open xxx acsm 
because it is either not a supported file 
type or because the file has been 
damaged.  

This error message is usually generated because an  
antivirus/firewall is preventing communication with 
the adobe activation server, Please create an exception 
in the firewall for port 8080. Many workplace networks 
operate a strict firewall and it will prevent any 
communication via port 8080 

IO Error on Network Request. Flash Player (which is part of Digital Editions) ran into a 
problem when contacting the server. The most 
common causes of this problem is a proxy or firewall. 

  

  

 

 

 

 

 

 

 

 

 

 


